RECALL 2 |

October 9, 2008
UL Warns of Counterfeit AC Adapter (l)

NORTHBROOK, IllL, October 8, 2008 - Underwriters Laboratories (UL) is notifying consumers that
AC adapters identified below bear a counterfeit UL Mark for the United States and Canada. The adapter
has not been evaluated for safety by UL and is not eligible to bear the UL Mark.

Please note that this counterfeit product is similar to an AC adapter that is authorized to bear the UL
Mark.

Name of Product: Model NSA-0121F12US
Units: Unknown

Manufacturer: Unknown

Date of Manufacture: Unknown

Identification of Counterfeit Product: On the product: The product has a label with a counterfeit UL
Mark and the following information:

AC ADAPTOR
WMODEL NO: NSA-0121F12US
INPUT: 110-240%ac 50/60Hz

QOUTPLUT: +12%dc 14

Listed
E225813

Identification of Authorized Product: On the product: The following is the label information on the
product authorized to bear the UL Mark: The product is identified as an ITE Power Supply and displays
the UL Control Number 43CG. Products with authorized UL Marks have been discontinued and are no
longer available in the marketplace.

LISTED

ITE Power Supply
E225813
43CG

© Electrical Safety Authority (ESA) is responsible for public electrical safety in Ontario. For more information visit: www.esasafe.com
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What You Should Do: UL recommends that users stop using the product immediately and return it to
the place of purchase.

Photo of product with Counterfeit UL Mark:
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