
 
 
November 25th, 2008 

RECALL RCL08-52

Fujifilm Recalls Battery Chargers Due to Shock Hazard
 
Toronto, ON – The Electrical Safety Authority is 
notifying the public that Fujifilm has announced a 
voluntary recall of the following consumer product. 
Consumers should stop using recalled products 
immediately. 
 
Name of Product:  BC-50 Battery Chargers 
 
Units:  870 units estimated as sold through to the 
consumers across Canada. 
 
Importer:  Fujifilm Canada Inc. 
 
Hazard: In rare instances, the power plug on the unit may 
crack or become detached, posing a potential for an 
electrical shock or a short. 
 
Incidents/Injuries: None 

Description/Models:  Battery included in the F100 Black 
Digital Camera available in black or silver, SRP of 
$299.99.  Optional accessory sold in a dark green box 
with a SRP of $79.99. 
 
Sold by:  Fujifilm Canada Inc. 
 
When was distributed:  March 2008 through to end 
September 2008. 
 
Manufactured in:  China 
 
Remedy:  How to exchange your product. 

1. Contact Fujifilm Canada  Customer Service 
Department at 1-800-461-0416 –  
a. Choose OPTION 1 
b. Followed by OPTION 2  
c. Followed by OPTION 2 again 

or by email at customerservice@fujifilm.ca 
for return instructions 

 
2. Freight charges by Purolator will be the 

responsibility of FUJIFILM.  Shipping 
instructions will be provided once you contact 
Fujifilm Canada. 

 
Consumer Contact:  See above.  

Remarks:  The recalled BC-50 battery chargers were 
included with the Fujifilm FinePix F100fd digital cameras 
and are identified by the production lot codes “WCAA” 
and “WCAB”, which can be located on the back of the 
battery charger unit, in the lower, right-hand corner. The 
battery chargers were also sold separately as an optional 
accessory for the FinePix F100fd and F50fd digital 
cameras and have production lot codes of “WBAD” and 
“WFBA”. Battery chargers packaged with the Fujifilm 
Finepix F50d digital cameras are not included in the 
recall. The Battery Chargers are certified to Canadian 
Standards by Underwriters Laboratories Inc.  For more 
information about Underwriters Laboratories Inc. product 
certification process please visit: www.ul.com. 

 

 
 

 

© Electrical Safety Authority (ESA) is responsible for public electrical safety in Ontario.  For more information visit:  www.esasafe.com  
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