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February 18", 2009

Thomas Lighting Canada Recalls Lighting Fixtures due to Fall Hazard

Toronto, ON — The Electrical Safety Authority is
notifying the public that Thomas Lighting Canada has
announced a voluntary recall of the following consumer
product.

Name of Product: “DHO,DHE & NAT-DHO”
HIGH BAYS and LOW BAYS

Units: 10,164 in Ontario
20,755 in Canada total

Manufacturer/Importer: Thomas Lighting Canada

Hazard: If the hook fails the Luminaire can fall and
there is a potential of serious injury.

Incidents/Injuries: No reports of injuries or damage.
Seven faulty hooks have been reported.

Description/Models: Catalogue logic on these
luminaires starts with DHO,DHE & NAT-DHO. Hooks
are all the same and are all white in colour.

Sold by: Electrical Distributors

NAT-DHO

DHE

When was distributed: June of 2007 to January of 2009.
Manufactured in: Markham, Ontario & China.

Remedy: Consumers should contact Thomas Lighting
Canada

All new product has been reworked to include a
replacement hook. A label is attached to each ballast
housing and the outside of the carton stating “ hook
approved 11/25/08”, All new stock coming from China
has a new hook

Consumer Contact: Joe Lamanna & Raymond Elkington
@905-294-9570Ex 7226 for Joe & 7406 for Ray and
Joe”s e-mail, jlamanna@thomascanada.com Address189
Bullock Drive, Markham, Ontario L3P-1W4

Remarks: Products are certified to Canadian Standards
by CSA. For more information about CSA product
certification process please visit: www.csa.ca
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