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RECALL RCL09-83 
 

 
 

NCIX Recalls Vantec 2.5/3.5/5.25 SATA & IDE Drive to USB 2.0 Adapter with Power Supply  
 

Toronto, ON – The Electrical Safety Authority is 

notifying the public that NCIX Netlink Computer Inc. has 

announced a voluntary recall of the following consumer 

product. Consumers should stop using recalled products 

immediately. 

 

Name of Product:  Vantec 2.5/3.5/5.25 SATA & IDE 

Drive to USB2.0 Adapter with Power Supply 

 

Units:  747 units sold in Canada. 

 

Manufacturer/Importer:  Vantec  

 

Hazard:  Product not approved for use in accordance 

with Ontario Regulation. 

 

Incidents/Injuries:  Unknown 

 
Description/Models: VPN CB-ISATAU2 

 

Sold by:  NCIX Netlink Computer Inc.  

 

When was distributed: February 2009 – September 2009 

 

Manufactured in: China 

 

 

Remedy:  Please return the Product via UPS collect to: 

  

NCIX Netlink Computer Inc. (RMA #____________) 

Unit 105 - 4620 Viking Way 

Richmond, BC V6V 2L5 

  

 for either:    (a) full refund of your purchase price; or 

                     (b) for replacement power supply 

 

If you opt for a replacement power supply, please return 

the power supply only to the address above. 

 

Please indicate the RMA number on your mailing label as 

follows: 

 

(a) RMA  #160201  for replacement power supplies; or  

(b) RMA  #160287  for refunds 

 
Consumer Contact: NCIX Customer Service by 

telephone:   1-877-624-9777 or website 

http://secure.ncix.com/message/ 

 

Remarks:  The recalled units are have not been certified 

to Canadian Standards.  
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