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RECALL RCL09-89 
 
 

Samsung Recalls Over-the-Range Microwave Ovens 
 

Toronto, ON – The Electrical Safety Authority is 

notifying the public that Samsung Electronics Canada Inc. 

(“Samsung Canada”) has announced a voluntary recall of 

the following consumer product.  Consumers should stop 

using recalled products immediately. 

 

Name of Product:  Samsung Over-the-Range Microwave 

Ovens. 

 

Units:  1,650 units imported into Canada.  

 

Manufacturer/Importer:  Manufactured by Samsung 

Electronics Co., Ltd and imported by Samsung 

Electronics Canada Inc. 

Hazard:  If the microwave oven is plugged into an 

ungrounded outlet, and an installation bolt comes into 

contact with an electrical component inside the unit, the 

potential for a shock hazard may exist. 

 

Incidents/Injuries:  None reported. 

 

Description/Models:  The recall involves Samsung 1000 

watt over-the-range microwave ovens manufactured in 

April and May of 2009.  The following model and serial 

numbers are included in this recall: 

 

MODEL 
MANUFACTURED IN 

APRIL 2009 
MANUFACTURED IN 

MAY 2009 
TOTAL 

 

SMH9151B/XAC 
Quantity 450  - 450 

Serial No. TS400001~TS400450  -  - 

SMH9151ST/XAC 
Quantity 340 475 815 

Serial No. TS400001~TS400340 TS500001~TS500475  - 

SMH9151W/XAC 
Quantity 200 185 385 

Serial No. TS400001~TS400200 TS500001~TS500185  - 

 

Model and serial numbers are located on a label on the 

inside front, top left hand side, of the microwave oven 

cavity. 

 

Sold by:  Coast Wholesale Appliances Ltd. 

 

When was distributed:  April to July 2009. 

 

Manufactured in:  Malaysia 

 

Remedy:  Consumers should immediately unplug and 

stop using the recalled product, and contact Samsung 

Canada to schedule a free repair.

Consumer Contact:  For additional information, contact 

Samsung toll-free at 1-888-517-5358 between 9:00 a.m. 

and 9:00 p.m. (EST) seven days a week, or visit Samsung 

Canada’s website at www.samsung.com/ca/otrrecall 

 

Remarks: The recalled units are certified to Canadian 

Standards by CSA (Canadian Standards Association).  For 

more information about CSA’s product certification 

process please visit www.csa-international.org. 
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