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Comarco Inc. Announces Voluntary Recall to Replace Targus Power Adapters 
 
Toronto, ON – The Electrical Safety Authority is 

notifying the public that Comarco Inc. has announced a 

voluntary recall of the following consumer product. 

Consumers should stop using recalled products 

immediately and contact Comarco Inc. to return the 

affected units to Comarco Inc., and receive a free 

replacement unit. 

 

Name of Product:  Targus Universal Wall Power 

Adapters for Laptops. 

 

Units:  Approximately 3776 in Canada. 

 

Manufacturer/Importer:  Comarco Wireless 

Technologies, Inc., 25541 Commercentre Drive, Lake 

Forest, CA 92630-8870 USA 

 

Hazard:  As a result of poor electrical contact, the 

connector tips can heat and degrade.  The connector tips 

would be hot to the touch. In some instances, the heat can 

cause melting or charring of the plastic encasing the 

connector tip. 

 

Incidents/Injuries:  Comarco Inc. has received indirect 

reports of 518 incidents in the United States, of which 8 

consumers reported the tip was hot enough to “burn” a 

finger tip or hand when the part was checked or 

disconnected.  There are no reports of any injury requiring 

medical care or of any other injury. No reports of injury 

or property damage have been reported in Canada.  

Description/Models:  The recall affects certain Targus-

branded universal power adapters for laptops that were 

sold at retail through March 10, 2010 with the model 

numbers:  APA23US-02, APA23US-03, APA23US-04, 

APA63US-03, APA63US-04, APM62US-03 and 

APM62US-04. (The photograph below shows where the 

model number (the SKU#) can be found on the underside 

of the adapter unit.)   

 

Sold by:  Wal-Mart Canada Corp. 

 

When was distributed:  The affected units were 

distributed from August 2009 through March 10, 2010. 

 

Manufactured in:  China 

 

Remedy:  Consumers who have in their possession an 

affected unit should stop using the unit immediately and 

contact Comarco to return the affected unit and receive a 

replacement unit.   

 
Consumer Contact:  For additional information, visit 

Comarco’s website for this recall, at 

www.regcen.com/comarco (available 24/7) or call toll-

free 1-877-781 5186, between 7 a.m. and 6 p.m., Central 

Time, Monday through Friday.  Please have your adapter 

available when using the website or toll free number, to 

provide the model and serial numbers.  

Remarks: The recalled units are certified to Canadian 

Standards by TUV Rheinland of North America, Inc.  For 

more information about the TUV Rheinland of North 

America, Inc., FCC Class B.   product certification 

process please visit: www.tuv.com/global/en/index.html. 
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