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RECALL RCL10-25 
 

 
 

TUMI recalls Mobile Power Packs 
  
Toronto, ON – The Electrical Safety Authority is 

notifying the public that TUMI has announced a voluntary 

recall of the following consumer product. Consumers 

should stop using recalled products immediately. 

 

Name of Product:  Mobile Power Pack; Model #14362 

 

Units:  87 in Canada. 

 

Manufacturer/Importer:  TUMI 

 

Hazard: Defective battery packs may overcharge if it 

contains a contaminated power cell. Overcharging only 

happens on FIRST charge.  IF the unit is in use and 

functioning properly, there is no cause for concern.  

 
Incidents/Injuries:  One consumer reported a small fire 

in electrical socket which resulted in damage to wall area.  

 
Description/Models: Gun Metal color finish, no 

distinguishing marks from normally functioning units.   

 

Sold by:  Betty Hemmings, Holt Renfrew, Hudson’s Bay 

Co., Taschen Inc., Satchel Shop and Miscellaneous 

specialty stores.

 

When was distributed: November 2007- August 2008.  

 

Manufactured in:  China  

 

Remedy:  If the unit has not been used and has never 

been charged, Please do NOT charge. Call Tumi 

Customer Care at (800)-530-0069 for information on how 

to return the product. 

 

Consumer Contact: For additional information, please 

contact Tumi Customer Care at 

(800) 530-0069 between 8 a.m. and 4:45 p.m. ET Monday 

through Friday, or visit the firm’s Web site at www. 

Tumi.com, or e-mail the firm at customercare@tumi.com  

 

Remarks: The recalled units are certified to Canadian 

Standards UL.  For more information about UL product 

certification process please visit: www.ul.com. 
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