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RECALL RCL10-42 
 

 
 

Williams-Sonoma Recalls Baby Bottle Warmers Due to Burn Hazard 
  
Toronto, ON – The Electrical Safety Authority is 

notifying the public that Williams-Sonoma has announced 

a voluntary recall of the following consumer product. 

Consumers should stop using recalled products 

immediately. 

 

Name of Product:  Beaba Express Steam Bottle Warmer 

 

Units:  7 units were sold in Canada (3 in Ontario; and 4 in 

BC). 

 

Importer:  Williams-Sonoma Canada, Inc. 

 

Hazard:  Units may heat food or liquids to temperatures 

exceeding the target temperature of 98 degrees 

Fahrenheit, posing a burn hazard to both children and 

adults. 
 

Incidents/Injuries:  The firm has received 10 reports in 

North America of the bottles overheating, including one 

report of an adult who received a finger burn from 

touching a hot bottle.  

Description/Models:  This recall involves the Beaba 

Express Steam Bottle Warmer which uses steam to heat 

baby bottles or baby food. The bottle warmer is green 

with an orange temperature dial. “Beaba” is printed on the 

base and model number 9602 is printed on the underside 

of the warmer.  

 

Sold by:  Williams-Sonoma retail stores in Ontario, 

Alberta and British Columbia. 

 

When was distributed:  June and July 2010. 

 

Manufactured in:  China 

 

Remedy:  Consumers should immediately stop using the 

recalled bottle warmers and call Williams-Sonoma for 

instructions on how to return the product for a full refund.  

 
Consumer Contact:  For additional information, contact 

Williams-Sonoma toll-free at (877) 548-0850 between 4 

a.m. and 9 p.m. PT seven days a week or visit the firm‟s 

website at www.williams-sonoma.com.   

Remarks:  The recalled units are certified to Canadian 

Standards by Intertek.     For more information about 

Intertek„s product certification process please visit: 

http://www.intertek.com/ 
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