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Product Safety Alert April 21, 2010

The Electrical Safety Authority Warns Consumers about Unapproved Massage
Chairs Sold by Paradigm Marketing

Toronto, ON — The Electrical Safety Authority (ESA) is notifying consumers about unapproved
massage chairs being sold by Paradigm Marketing at various trade shows across Canada.

These products are unapproved, not tested to any Canadian Safety Standards and do not bear
any recognized certification mark in Canada.

Seller: Paradigm Marketing Ltd.
300 — 1062 Homer St.
Vancouver, British Columbia
V6B 2W9

Direction: Electrical Safety Authority requests consumers to stop using these products
immediately.
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