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Electrical Distribution Safety

Contact Information for ESA:

Please note that as of December 1, 2005 ESA is implementing a one number strategy for contacting
the Cambridge Customer Service Centre. The former processing centre voice and fax numbers will be
cancelled. As a result, when referring customers to ESA or when contacting ESA for Reporting
Serious Electrical Incidents or for any other service requests please use the following new numbers:

Phone: Fax:
1-877-esa-safe (372-7233) 1-800-667-4278
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Provincial Office 155A Matheson Blvd. West, Suite 200, Mississauga, Ontario L5R 3L5
Telephone 905-712-5652 Fax 905-507-4572
Website: www.esaeds.info E-Mail: Utility.Requlations@ElectricalSafety.on.ca




