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            Continuous Safety Services (CSS) Program


            A Safety Solution Customized for Your Business


Facility owners and operators are required to regularly maintain and repair electrical systems to ensure they are in safe working order. They are also required to ensure electrical work is done by qualified staff and/or licensed electrical contractors and that any necessary notifications are obtained to facilitate review of the electrical work by the Electrical Safety Authority.


 


Your Safety Obligations


Business owners and operators have a responsibility to: 


	Create a safe work environment.
	Document all electrical work on electrical systems (including maintenance) in on-site record books. (See OESC Rule 2-003, Record of Electrical Installation Work)
	File a notification for all electrical work (including electrical system maintenance) with ESA. This must take place before or within 48 hours of starting the work.
	Keep all operating electrical equipment in safe working condition. If it is defective, you must fix or permanently disconnect it. (See OESC Rule 2-300 General Requirements for Maintenance and Operation)
	Maintain regular records for all electrical maintenance work done at your facility. Inspectors conducting regular safety audits in your facility need to see these records.
	Customers, businesses, homeowners, and Licensed Electrical Contractors are all required to fix electrical deficiencies as soon as possible. Under the CSS program, participants are also required to notify ESA of the corrective action that is taking place within 30 days of the issuance of the defect(s). 



CSS Inspectors have experience working with diverse business and industry interests. They regularly respond to the unique and special needs of our customers.


 


How Continuous Safety Services Can Help You:


	Facility Review: A visual inspection of your electrical system to identify hazards.
	Regular Inspections: Scheduled reviews of specific electrical maintenance activities
	Detailed Inspection Reports:A prioritized list of electrical defects your staff should address
	Dedicated Electrical Inspector: One-on-one support, information and guidance on electrical safety. A team of technical experts backs up a dedicated inspector, who gets to know your business
	Specialized Training: ESA delivers training specific to your business needs and regulatory requirements. Electrical Safety & Code workshops can also build staff knowledge
	Streamlined Approach: Online logbooks and support reduce your Code-related paperwork and inspections. You’ll need to join the program and get a user ID and password to view the CSS On-Line Logbook.



 


More information about Continuous Safety Services:


Continuous Safety Services brochure


Scope of Work


Étendue des travaux (Scope of Work - French)


Continuous Safety Services (CSS) Defect Follow Up


Terms and Conditions (March 2019)


Terms and Conditions (June 2014)


 


CSS On-Line Logbook


A user i.d. and password is required to view the CSS On-Line Logbook. Contact CSS for more information.


CSS Electronic Logbook (CSSL)


CSSL Instructional Videos


Contact CSS to join the program or for more information:


	Call 1-877-854-0079
	Email CSS.ContactUs@electricalsafety.on.ca



ESA provides some types of electrical wiring work considered non-regulatory services. Find out more about these services.
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 Stay Informed

Visit ESA’s Newsroom for important updates and articles
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